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Correctional Services

General P I-l 59 1 7/2024lPrHQ-538 Dated :25-06-2024

GOVERNMENT OF KERALA
PRISONS DEPARTMENT

Prisons Headquarters
Poojappura. Thiruvananthapuran-6950 l2

Ph: 0471-2342532 I 2340337
Email: keralaprisons@gov. in

www.keralaprisons. gov. in

I endcr No t- t5917 t2024

l
nc Year C'omP lehen stve Ann ua I Contract

f PABx I Ied at 6 Iame of Wolk (:AM(l ) o f. insta J al

lat Instl tu tr (lns slx e

l ifications ttached

1 AC Aurount 50 0001- Ru two lakh t'r thousand onl

of tender form
500/- (Rupees five hundred only) + 18% GST

tril

ost of duplicate tender form (for each 250/- (l{upees trvo hundred and fiity only) + 1802i,

S'l'extra.6

196 of PAC
'7 Money Deposit .2 500i- Ru s two thousand fivc hundrcd onl

8 ast datc an d t It1',lc o I sale f tcndcr tbrm 5-07 -202.4 )

ast and time tbr recci of tcndc'r 0't -2021

ast date and time for 07 -2024 ,l lIl0

lace of tender opening

t2 ress of Tender Inviting Authority

of thc tcndcr

Gcrr cral Co rrtlit ittu s

Tender Notice

The Director General, Prisons & Correctional Services Deparrrnent, Government of Kerala invites Sealed

t*J"ir for tfr" Cornprehensive Annual Maintenance Contract (CAMC) of EPABX system installed at 6 jail

institutir.rns, lbr a pcriod of I year
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1. The gidder should have valid GST registration, PAN/Taxation lndex Number. Copy of the same shall .

be enclosed along with the tender. A
2, Tender form may be obtained from Prisons Headquarters during office hours on working days.

3. For Tender Form, Rs.500/- shall be paid in cash directly to this office or submir the receipt of the

amount paid to treasury (b/a 0056-00-800-99 Other Receipts). Receipt of GST amount of Rs.90l
directly remitted to GST department may also bc furnished.

4. The cost of tender form will not be refunded under any circumstances.

5. Cheques' postage stamps etc. rvill not be accepted towards the cost of tender form. The tender form will
not be sent by V.P.P.

6. Tender forms are not transferrable.

7. Late tender will not be accepted.

8. The tender should be addressed to the above Tender lnviting Authority in a sealed cover with the tender

number and name duly superscripted on the cover.

9, The Tender rate quoted should be valid up to one year from the date of contract.

10. The rate quoted slrall be inclusive ofall taxes, transportation charges, labour charges etc.

1 1 . Preliminary agreement on Kerala non-judicial Stamp Paper worth Rs.200/- shall be fumished along with
the tender.

12. Tender rvhich are not in prescribed form rvill be rejected outright.
13. Tender will be opened in the presence of such of the Tenderers / their authorized representative who

may present at the time. They should have valid authorisation letters.

14. If due to any reasons, tender could not be conducted on the above date, the same shall be conducted on

the next working day at the time schedute specified above.

1 5' The Head of the Depanment reserves the right ro reject any tender wholly or partially without any prior
information to the Tendcrs.

I 6. For more details and clarifications, if any, regarding thc terms and conditions in this tender notice,
please contact Programme Officer /Superintendent. Planning Division, Prisons Headquarters,

Thiruvananthapuram - 695 012 on all Government working days from l0:00 am to 5:00 pm.

Ph:M1 l -2342532/ 2344161 I 2344t62; Enrail: keralaprison{lgov.in

More details about this tender is also available on the website x.u'rv. keralaprisons.gov. in.

Vinod Kumar M K
_ _ Deputy lnspector General of prisons (He)
For Director General of prisons & Correctiorial dervrces
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Kerala prisons &
Correctional Services

Dated: 2U0G2024
specifications for Comprehensive Annual Maintenance contract for EpABX

System in 6 Jail institutions.

comprehensive A,nuar Maintenance contract (CAMC) for EpABX 4 nos..
Digital phones, Tereprrones, Terephone cabre, oFC cabre, switcher for sip trunkingfacility & connecred UpS installed in the following sites.

1. Prisons Headquarters, Thiruvananthapuram

NEC SV -9100 EpABX at 8 Trunks

72 Extensions

8 Digital Interfaces

4 IP Licenses

2. Central Prison & Correctional Home, Thiruvananthapuram

NEC SL-I000 EpABX at

8 Trunks

48 Extensions

8 Digital Interfaces

4 IP Licenses

3. District Jail, Thiruvananthapuram

NEC SL-1000 EPABX at

8 Trunks

28 Extensions

8 Digital Interfaces

4 IP Licenses

4. Special Sub Jail, Thiruvananthapuram
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NEC SL-1000 EPABX at 8 Trunks

l6 Extensions

8 Digital Interfaces

4 IP Licenses

5. Digital phone and extension phones at SICA, Thiruvananthapuram

6. Extension phones Women Open prison & Correctional Home.
Thiruvananthapuram

Vinod Kumar M K
Deouty lnspector General of prisons (He)

ForDrrectorGeneralotPrlSonS&Correctlonarseffi
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Kerala Prisons &
Correctional Services

Dated: 2*0G2024

TERI\IS.t CONDITIONS

l. Cornprehensive Annual Maintenance contract shall be for the EPABX systerns

installed in the following six locations for a period ofone year.

i. Prisons Headquarters,Thiruvananthapuram

ii. Central Prison & Correctional Home, Thiruvananthapuram

iii. District Jail, Thiruvananthapuram

iv. Special sub Jail, Thiruvananthapuram

v. Womens Open Prison & Correctional Home, Thiruvananthapuram

vi. Office of the Director SICA & DIG of Prisons (South Zone).

2. The details about the EPABX system installed in the jails can be obtained

directly from concerned jail Superintendents. For contact no. bidder can visit our

website ke ra lapris ons.got'.i n

3. Period of Contract:- The contract is valid for one year from the date of

signing the agreement on CAMC.

4. The rate quoted must be for cornprehensive Annual Maintenance of EPABX

system installed in 6 jail institutions including repair and replacement of
components. Also the rate quoted must be inclusive of all taxes, other charges if
any etc.

5. Comprehensive Annual Maintenance Contract (AMC) for EPABX systems,

Direct Lines, Extensions, Telephone Instruments and cables installed in different

rooms at the above 6 jail institutions (six separate locations) shall cover the

following:-

i. Repair/replace the faulty parts etc of the EPABX system.

ii. Diagnose the fault and rectify the delects detected in reasonable time.

iii. Carry out the periodic (at least once in a month) maintenance/service.

6. The successful bidder of this contract has to submit security deposit @ 5% of

the tendered value of the work and an agreement should be entered with the

department.
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7. The contract will be for a period of one year from the date of the agreement. ..{
8. In case of loss or damage happening from contractor/labourer tou,ards the

departmental assets, the penalty will be levied against contractor.
9. Payment Terms:- The payment will be released in equal half yearly instalment

based on the service report and bill furnished by the firm and also report
fi'om the jail institutions concerned and also from the Duty off,rcer, h'isons Head
quarters.

10. Scope of Contract

Preventive Maintenance: Periodical preventive maintenance shall be carried out
periodically (at least once in every months) and the matter shall be recorded witli
the approval and countersignature of the Officer-in-Charge of the system.

Quality of spares: The equipment parts replaced must be new and equivalent in
performance of existing parts. All the materials replaced/installed rnust have lsl /
ISo standard. The details of spares taken out for repair shall be recorded in the
logbook, with the approval of the officer- in- charge and custody of it. similar
entries shall ure made in the book when it returned after repair.

service level or break down maintenance: During cAMC period. all the
complaints shall be lectified within 24 hours of registration; f-ailing which penalty
of Rs.l00i- per day will be levied. The penalty will be realized frorn tl.re amount
payable to the contractor.

I l. The department reserve the right to terminate the contract, without assigning

any [eason, if the annual comprehensive rnaintenance and services are not
satis lactory.

12.Any dispute or difference arising outofthis tender which cannotbe resolved

shall be finally settled through civil courts within the limits of rhiruvananthapurarn
Corporation and the jurisdiction ofsuch malter will pertain to such courts only.

Vinod Kumar M K
Deputy inspector General of prisons (He)

For Director General of Prisons & Correctional Services
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caog m:<Eocd

eooilaf, cla.$

e coil <if, orgmrocff)arcrdJoe{Do

rgee.go, oilroomcoolo- 695012

c.rocenE: 0471-2342532 I 2340332

poaoJld: keralaprrsons@gov. ri
www. keralaprisons. gov.n

r:d.epm.l" .'romL

raqri ecojln$ mroc.,.rcne6BElloe.r EPABX m)oojlo)ccoorojloe er* oxA.scotogs!
clcd.ella ao1l.,:ce.ro a,accjlrnc(aJl q[lmen6m)" & aoasemad mrdcfm.rmt- cua,q[
c\D@o€6 es(Dod q(gol4 od.,etcm3a,<.rE .oeernlgcro. q6c!4 od.ercaga,uA (gros6B,l(0)

eorrcri qagilaf, od"acmrlocQ mcnxo. c.,.rro" .,61goil ocoe oloqoD oiletcrnroojkd
cnrdcaernrocem".

orosscf, gaaqJos 1olo

1 d.ercm.l" cn". P1-15917 t2024

ordoercm.t- mcao2

(6) scoiloE mr-oc.rcneonglaet EPA

ocrooroiloc$ 6Jol

J mtmj"-oilco.,goE gcna.

4 oroseri$ pa, (oone" el

o<o cnccoilo. g".r)
,50,000/- @cr

5 osened c"ocororojlocQ ollet 5001 (roooongci (9.'r) + 18% e1. o6mt". dl

6
PJ

oserreri c.'ocooroilca>ci 2501 (po:cnggl rorooEaoi got) +

e1."4mt".dl

-7
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2,500/- (ro6rBcororori oroeorqd q.u)

07-2024 @ 5 pm

Gdoelccru- m.rarEqf grmcut6, odoercmios p"lcrdaqo crilalmr.rna,qo escoro rocog
ojoq(m o.Jcpooao o{c)lfiuoe)eo otceilcanengrocem".

olcxruoa,uE

1 . orEoercmrln6 oroEr€ecrDclJdo- m)cuJotc@ edl."gm:"_ dl, pAN/TlN roslocrg.soa
g6rBcaorrolcd6rBocfi)-. GrdoJ0q6s .Jedtf cddejccnjl5)cDc.so mtordqf carenerocsm-.

2. oserad c"nco scoiirif, Goffuocmec.ajcelco,oroil(f, nilcroo crc.dlm-r- mroorangilnf,
ercJoc6rr,".

3. osernd G^ocoo orelocoE 500/- @ot .,:smaccojl crnrdlJ eBajld
<ar9m)occDa,c.dJcsororoflc$ rarasgacolc e-treasLry qcelco (005G0Gg0Gg9 Otrer
Receipts oOCm crdkn"uaooilni) agoico p6c{os romrol ffuad*llga,colo
o.orcq)GrBroc6TD'. ee1. 

"gml-. 
dl pe(o)c@,) 90/- g"t amolJ eCl. 

"6m.1-. 
s1 oa,.Jlcfl

ogeficorciloc$ omrlpo .,oceocccoernrocem'.

4. or0"scm:" c.,ncooruilocfr ollet corcorocro mrcooorcSoriq. oiiroldi rnaf,arrmrog.
5. oaaalE, coJccpd dlcdc\Dq6ua, orucd qgclga,uE qroeJcolcx odoetcm.r-

c"ocorooiloc& ojle.rcorcoll mfla,ollgrmrog.
6. ossnad eoocoo ooaocgo oaqrlcoa oJ3$gg(6)fl.

7. oooml e.rrdlgcm osenard 
".rolcoenjlgcmog.

8. orE"ercm-1" canB.':oeoro ojleLcm:orujlcri q6cu4 a,ocilaf, ort.ercm-l- ff)fi)Iolo o)coeJo
oggoi m:odXilcgcrB(ocdn'.

9. ord.'ercm)" rnloalrri aocrE oilcorroii q.o,cf, 6'r.6J orarecororgl" e,cdr,Joh
peneccoilolcoterrerocem".

'10. art"ercm:lao acern'lmrm criloo- o61gcofl<o crile,roilaq" sccrEacrpcrEcg.eoE .rc<0ry.
ooerud .otcraogo puaooloso)cerciloomo.

1 1. osenacjlomc.g. 200/- g.,.r qlg.,rgroollqgg (ccncenE pn rIl.e;af,) 6gcroala a,ocd
9FES6o o-a[q6rBoc6lD-.

1 2. 6aqga,coogcroro ord.ocmgaud crjlocn_igcmrocoilolgo.
'13' ossrnd m.flaollgrm Gro.)xruccD oflroxoilcojlnf, rrjluqjlo, cn:acorcoroi osener6

B
as6rBd coocoo oilgcm rcrocxrrucm

ollcorcilcg" {TDoroc{o

I os6lnd Goocoo m./laol
Groorrucm oilcorcfl q. m)oaruo

(Q)(TD
06.07-2024 @ 3 pm

10 osenerE poaocm otlcorcilg. ffuoeoc{o 0607-2024 @ 4 pm

11 osened goacm rnroao
gO,Cf,

ruikoormoo.goo

Groounc m6crdlce.r aoro,

12
oserard aeerrflgcm orouJla,colqos

coaf oilscmt.

rwcooq,rE ecnoaf,,

qilauerdm.r" & aoasemni mld{m:m-
oa,.{, eolkd rcr9m)ocm6,cra5cetcDo,

"geqo. "Jl. 
ei,

oilroclcnoo.go" - 695 012
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cruod.Jl-dororasccoo orooxE rordur6,co.S€roruilco)onBescaoc ffucrrriltu5rorufl(fl ossrBd
poacmrocolldlE;o.

14. osonar0 po@crD olcrm:o "6oomileo &oro6rDOllrocc6 ac.dlm-r- orooru:lorccojkocmcai

oroc5Eoro qggorul ralcrrnro nilcrsilo ruo<oxoD- osenar0 poeormrocollralg..

15. qoiEd oociroil.S &scoro osc6c\Dd cgrdqpacacorc ecuilaocca)c crilomriacaogg
Grdo.roc(roo orc,.f co<ocojloiiad rrlleeil.gocem-.

1 6. oserncjloe.r p".rcujlaq" ottcltrrunaeo m;"olmrfl4 pgroafl oilcrramnuad eacorcfl

GroruocmorcrolceJ(o)" Strcrriloul orn:agcrE c@p@co ac"o'lm.lrE / ngqr5r€oc(o,

6-Jcoo1cru' m)oo)GBelcf, (U)cog oroq(m coocena ff)o / poorojkif, qc6tirD

5',rtlff \DO gSCCU(mroC6rD'.

coocena cno. 047 1-234253U 23441611 2344162; Email: keralaprisons@gov.in

o6.erccn:- rruoerucrurl4 pgronn oilcrrooBsE www.keralaprisons.gov.in .o(m
ooenloom:$lqo EJGpc5rD".

ojlacnri 6,o)d og;o oo
oarlo{5l @c6oopq A BCn oroA eir oo" 6il mron0cru" ( H O )

or.cooq O BCDo(fl n)oo" @il crudnAffu" & a, cl6,9, d'mafl rudoJl mcrg ccu ondl
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