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BRIEF ON SEVA SINDHU PORTAL OF KARNATAI(A GOVT''PM

AryARDEE FoR d;;'Idtt!lr-x ixo irir'rvrRY oF sERvrcEs

idriiouf ttumnrr INrERvENrroN

TheGovemmentofKarnatakaprovidesdeliveryofgovemmentservicestoitscitizens
ontine through Seva Sindhu Portal'

KeY AsPects:

.SevaSindhuisaninitiativeofGovernmentofKarnatakatodelivergovemment,
servicestothecitizensasross'*#il;;;n*t*tfi:?uinacommonplarform
in a cashless, contactlesl 3nd 

p.o*['l-,anner' At fresent, there are 798

governm*t 'l'"it" oiJi atputi*iiit u'uiluble on Seva sindhu

. seva Sindhu offers services through Self Mode for citizen log'in and Assisted

Mode rrrrou*'rr'l"naseraxa tp",irt*p'jtlirtty of citizen services across

B an galore); il;;'a;; i'K i";n, ;i t11#;;;ri'y;th r ev e r ac ross Kamatak a)'

Bangalore o;; - A;;taka one centers (ln urban areas)

.Janasevakaisanenhancedformofassistedderlv.erlmodel'whereincitizens
can avail services at their ooorr,"p] uitrrr iirr "rteir 

convenience by booking

. of slots o'*'L"i'"t'ip'I" atl iays of the week'

. Grama One is tho flagship-ProFram aimed at deliverine smart' citizen centric'

transparent, "in"t",.'"0 
;firr,i";';;;;;ance facilitat"E u' technology to rural

citizens at C;;; panchayat t.u.i 
te"ro"rJ'iOiO.Ci*a One centres have been

established r""ii;i;;;i;o i" r,rrio*r., L..t cli= one centre has one'

operatorand-equipp"d:'llittfito'p'nuptop''printer'biometricdevice'
,"unn", broadband connectlon'

.AllMLtopredicttheserviceswhichmaybe.appli3lbletoeachuser,BigData
Anatysis ,5'n.ir'i"r".ur, ,f.,, ,i,'i'r., ;;rJ';"d. help provide better servtce

and glocXJh;in'to ensure .o"naiiiif i'y't"l i"t"grity of iata have been used'

lmPact of the Project:

.zz:Bangaloreoneandg2Karnatakaonecenters.areofferingSevaSindhu
services in urban areas across 5;"k'' 

'l'hese senters are being setup across

all uLBs in the state in near luture'

l*+*l

:

t
I
I

!
i
a

I

t
I

t
I
I

I

1

j

it
I

1

(

t

I



At113-11 Zl',lu 12-PanoAHU

/v

Curriculum-Vitae ot spBaK.,'u r'r r"- ' 
C SERVICE DlVlSlON, PRIME

MR LOH KHUM YEAN' PERMANENT SECRETARY' PUBLII

MrNr srE R'sor't"', ? ihi'-i* itt secnelinv' M I Nl srRY o F LAw

-- ..,ilr^ o Rar:helof Of ECOnOmics

il'.'jT:X;;:;; ::+ubashi 
universitv' l?l-'n 

with a Bacheror or Economics

He also holds a *"r,"r'rln-r*lic Administrrr*'itt *arvarO University' USA'

He started his career in the singaeore liyir 
service with th9 Ministry of communications' where he

handted portrotios ,. ii";r;;; nir a uali iransportatiot;;i;it;ommunications' 
He later

took up appointmen,.'rr-oir".,o, 
ot p"r.in."i'Jtu'v 

'" 
tT t'.'t" se''lce Division'of the Prime

Minrster,s offrce, .no"J*ioiot n"r."r.^'..0=t,ffig rt tn" Ministry of Trade & lndustry'

s ub seq uentrv, h" :" a p poi nted 
3: 1ll.T::?:3. I, Jl: ['i:'$. iJ''11^lii'].:-li' :? Jil:

;r;#;; ior buildins a financial envtrt

enhancing o'9"ni'"tion"t!x"ett"nce 
in the public sector' 

,6,r,a ei^.!aoore. where he led theenhancing organisalEn?l ExL;rittsrtv 
^^A.r,^ ci^^a^nre wherg hg lgd the

H[ff"8:,'#:r:"nffJ*,r"""1["^r",i:."J.'.f:,'*';Y:;s']:"":ff:',";:':*ryft. 
of rocar

enterPrises.

HewasappointedDeputySecretary-(lndustry)of.the*T]?^:'Trade&lndustryinmid-2008'
where he was ,..ooniio,. tor tne oevetopmriift singupore's ind-ustry sectors and enterprises'

HewasappointedPermanentSecret.ll:_MinistryofManeoyelfromoctober2o!9toApril2016;
and as permanent #;; ; tne rrninistry'oi'ir"o, u 

"o*n' 
it"' *"' 2016 to March 2019'

From Aprit zorg, ne'iiJilLn ,ppo,n,"o'u" i"'*'i"" s"""tj"'oitn" p'utit service Division'

I prir. Ministe/s otr,.-rno served .ont"i'lnti''; ;;T"l"ni'i*ttuo' Ministrv of Law rrom

I December 2019 ro Aprit2021. He was r"-rjpoint"o .'p"'"''Lil;;#'' Ministry of Law on 1
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Aprit2022.

MR.DHARMENDRA,tAs,CHIEFSEGRETARY,GoVERNMENToFARuNAGHALPRAoESH

Mr. Dharmendra is an tAs officer of lggg batch, AGM,T cadl' He has worked in various senior

roositions in the ""0,u'i, 
*r, ,, l" I;;itr1 c:]1Ti*[i":"'.]ij[ifi),'?iii

\H:mltr.";*"*;:i:;$tffi 
''3i':l*1litt'rrT'B':* ,Us*i:i:;"':

\fi,::fl{::*"tnd,T&'li&;iriTs.":,:ffiil'#;''I*ili=*iFrl;iii
\',::ffi :ff:"si*:n;ift;p'l"il:fi 'ri""i?i#rfi;br'T'Minis'li'sAward

lror Excerrence rn Pubric l1rn'"lY:'1"^:':t:!i-H"1n!JI:1YnX":I':^'']t 

App' or NDMc under
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MS. otpil ADITYA KANADE, DIRECTOR (BUDGET), DEPARTMENT 0F SPACE' GOW' 0F

INDIA

Ms. Dipl Aditya Kanade is an IAS Otficer of 2008 batch, Karnataka cadre' She has woried in

various capacities in the Government of Karnataka. She has worked as Deputy Secretary in the

Department of Finance, Govt. of Karnataka; as Deputy Commissioner of Chickballapur District'

Karnataka; Project Director, Human Resource Managernent System, Govt' of Karnataka; Director'

Electronic Delivery of citizen services, Govt. of Karnataka. At present she is working as Director

(Budget) in the Department of space, Government of lndia. she was awarded the Prime

Minister,s Award for Excellence ln publlc Adminlstration,2o2l for the initiative 'seva slndhu'

of Government of Karnataka under the category 'End to End Delivery of services without Human

intervention'.



BRIEF ON INDMC- 3I I APP' OT' TH.E NEW DELHI MUNICIPAL COUNCIL(NDMC) - PM AWARDEE FOR SEAMLESS END TO END DELIVERY OF
SERVICES WITHOUT HUMAN INTERVENTION

NDMC provides seamless, touchless and facetess mechanisrn for end-to,end serv.ice
delivery of various services. These services are now available at citizen,s door-step
through web and Mobile App- 'NDMC 3 r r'. Through the Integrared command and
conbolcentre (lccc), NDMC monitors these services 24 X 7 in faceress manner.

Key Aspects:

' NDMC identified all the services that are extended by various departments andformulated a pran to extend the same without 
"ny 

human-intervention.

' NDMC.integrated more than 40 municipar services on ,NDMC 3r r,, a mobireapplication with single sign on for seamiess use. 
"xperience.

' NDMC has develored a comprehensive and inclusive strategy for disbursal ofservices through citizen Faoilitation centers / Kiosks / s"tr Help centers aswell as a 24 X 7 customer care center which is centralty monitored from thelntegrated command and conhor centre at parika Kendra.

' Educating users and staff of various internal depa(rnents proved beneficial asthey understood the use of technotogy to derive its benefits in .Horpil[,Utility Payments, Building plan Approval, GlS, erc

' NDMC envisioned greater trust in the ecosystem with imptementation ofemerging technorogies. rn this pursuit, NDMC compreted u pitot project forimplementation of Brockchain 
'teohnoiogl 

fo; ,;rify;; the authenticity ofBirth/ Death certificates. l'his method of-establist iriurirrrnticiry will also beextended to property.l.ax, Estate Department, and others.

Impact of the Project:

' Turnaround time for Online Birth/Death certificate reduced from 7 days to l0
minutes

' Integrated QR code on each certificate to check for validity and weed out
fraudu lent certi fi cates

. Centralised monitoring of garbage bins

. successfully used Gls and boundary perimeter to map tocations wherein' consbuction of new toilets was required
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The National Centre for Good Governance under the aegis of the Department of

Administrative Reforms and Public Grievances is going to organize the National Good

Governance webinar series for the year 2022-2023. The thirteen webinars would be on

dilferent themes under the good govemance initiative lhat have been felicitated with the

Prime Minister's Award for Excellence in Public Administration. Webinars would cover

multiple areas tike health, education, environmen! disaster management, social sector

wherein the sutes have bagged the award for their exemplary work. The purpose of

conducting the webinars is to highlight the best practices and award-winning

achievements to create a precedence for other states to follow. Doing so would also infuse

a new spirit and enthusiasm among administrators and other sukeholders involved in the

impl ementation of di fferent govern ment govemance schemes.

Covemment of lndia has instituted the scheme in 2006, namely, "The Prime Minister's

Awards for Excellence in Public Administration" - to acknowledge, recognize and reward

the extaordinary and innovative work done by Districts/Organizations of the Central and

State Govemments. The Scheme was restructured in 2014 for recognizing the

performance of District Collectors in Priority Programs, tnnovations and Aspirational

Districts. The Scheme was restructured again in 2020, to recognize the performance of

District Coltectors towards the economic development of the District and in 7021 to

recognize the efforts for Jan Bhagidari and bringing citizens & government closer.

To rcalize the vision of Prime Minister Narendra Modi of a self'reliant lndia, these

webinars covering Award Winning lnitiatives will help different stakeholders to broaden

their skills, as well as to attain newknowledge that can supplement or complement their

work areas. The webinar series would be fully documented in the form of printed

material as well as eleotronically. Adminisrators who have done innovative works would

bo invited as leadspeakers so that they can share their expertise and this will help to extend

these best practices in rest of the counby. ln present times the gov€mment has been trying

to improve the Citizen-Centric Services with new emerging technology which can result

in minimum government and maximum governance. Hence the webinar series can Provea

great pathway in this regard.
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Date: goth SePtember 2022

Timer l2O0 Hrs - l9I5 Hrs
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Gorcmmcr:t ol lndh

NCGG#.8=
NATIONAL CENTRE FOR GOOD GOVERNANCE (NCGG)

DEPART MENT OF-AD MIN I ST RAT TVE GFORMS & PU BLIC GRIEVANICES

MrNIsrRY"tl"*t"oii"i"iX'^m:f"il,fl 
t's&PENSIoNS

National Good Governance \U?ebinar Series

6rH WEBINAR ON "PM's AWII'D WINNING-INITIATIVES TINDER

THE i;Er,rs'PUsLlc sERvlcE DELIvERY'

SCHEDULE

1

Venue CSOI, Kasturba Gandhi Marg' 
-

New Delhi "''a 
Confutence Hill' DARPG
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ffitn" eadress bY

rri V. Srinivas, Secretary' Department { tdrnT':tt:tt:t":::irI v' orrrrrvso' ' Pension & Pensio
Public Grievances & DePartment oI

elfare, Government oit niiu'"td'tt@

Goo - rs,o5 Hrs

t of SingaPore

"rg Tadress bY

r. Loh Khum Yean, Permanent Secretary' Public Service Division'

--egg- 

19s511rt

ffiiativesGs:isso Hrs
vernance Practtce tn

DMC for "seamle"' End to End Delivery of Services without

uman Intervention"

hri Dharmendra, chief secretary, Government of Arunacha)

zg} - 1950 Hrs

ractice in

rnataka for "seamle;:;;; to End-Dllt"?l:trvices without

ffiffi.*r",;tntough Seva Sindhu Portal

mt. Dipti Aditya Kanade' liirector' Department of Space

ffi- rsro Hrt

61--" orrn"nks bY

rof. Poonam Singh,
SIO - 1915 Hrs

ffiIoseoCl's of Spealters ar
tlittt! a* *
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